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Details of outbreak 

 Notification of cases of an infectious illness within the school/nursery population 
(most often gastrointestinal and/or respiratory). 

 Obtain all relevant details including:  

- numbers affected including staff 

- onset dates, symptoms, duration 

- information on usual absence rates 

- numbers in the establishment potentially exposed/at risk 

- location of cases - is illness restricted to one class/age group or throughout the 

school 
- nature of the school (if relevant), e.g. special needs or residential school.  

 
Guidance on Infection Control 
in Schools and other Child 
Care Settings: 
https://www.gov.uk/governmen
t/publications/infection-control-
in-schools-poster 
 
Hand washing for schools 
(archived web information): 
http://webarchive.nationalarchi
ves.gov.uk/20140714084352/h
ttp://www.hpa.org.uk/Topics/Inf
ectiousDiseases/InfectionsAZ/
Handwashing/ 
 
 
Measles: 
https://www.gov.uk/governmen
t/collections/measles-
guidance-data-and-analysis 
 
Mumps: 
https://www.gov.uk/governmen
t/collections/mumps-guidance-
data-and-analysis 
 
Influenza: 
https://www.gov.uk/governmen
t/collections/seasonal-
influenza-guidance-data-and-
analysis 
 
Scarlet fever: 
https://www.gov.uk/governmen
t/collections/scarlet-fever-
guidance-and-data 
 
http://phenet.phe.gov.uk/Reso
urces/duty-
doctors/Pages/Group-A-
streptococcal-infection.aspx 
 
Chicken pox: 
https://www.gov.uk/governmen
t/collections/chickenpox-public-
health-management-and-
guidance 
 
 
Rash-illness in pregnancy: 
https://www.gov.uk/governmen
t/publications/viral-rash-in-
pregnancy 

Risk Assessment 

 Is it an outbreak? 

 What is the likely pathogen and mode of spread? Are there any confirmed 
cases? 

 What is the potential for spread? 

 Is there a suggestion of a common source? 

Initial actions 

 Collect and review baseline information/risk assessment. 

 Discuss control measures as appropriate 

 Give advice on post illness exclusion for staff/children as appropriate (see links). 

 Provide written information/web links to back up information given verbally (see 
links). 

 Discuss with school the need for letter to parents and agree the content  

In addition, for GI illness: 

 Discuss cleaning / decontamination requirements (appropriate cleaning 
solution/steam cleaning etc). 

 Inform appropriate environmental health department.    

******DDiissccuussssiioonn  AAlleerrtt******    

  Consider need for outbreak control team.  

 Consider any specific advice for very young babies if in nursery/preschool 
setting. 

 Consider need for further testing and/or prophylaxis depending on infectious 
agent.  

Communications 

 Inform Education Department (if necessary – school may inform) 

 East of England comms team (if appropriate) 

 CCG/hospital infection control as per local agreement. 

 Consider if GPs need to be informed  

Records 

 Record as situation on HP Zone 

 Ensure any electronic and/or paper records comply with HPT Records 

Management Protocol 

 
HPZone can be found at 
https://hpzone.org.uk 
 

Follow up 

 Check progress of outbreak by obtaining regular updates from school/nursery on 
new cases per day, if appropriate. 

 Continue liaison with involved parties until outbreak over. 

 

 

PHE East of England 

Health Protection Team 

www.gov.uk/phe 
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