
1 

 
 
 

SOP Number: C04 Date ratified: August 2015 

Gastroenteritis outbreaks in residential settings Review date: August 2017 

Lead author: Sharon Egdell  Version 4 

Details of situation 

 Information received from Care Home, environmental health department (EHD) or GP 

 Obtain relevant details to include:  

o Type of setting e.g. nursing care, residential care, mental health 

o Numbers in the establishment potentially exposed 

o Numbers affected including staff 

o Layout of accommodation 

 Description of symptoms , onset dates and any other relevant information e.g. previous 
outbreak within the setting, etc. 

 

Guide to risk assessment 

 When considering if this is an outbreak and the most likely pathogen, refer to Kaplan 
criteria in supporting information 

 Consider other concerning features (e.g. high cumulative attack rate, deaths) 

 Establish population at risk (e.g. nursing vs. residential) and potential for spread 

 

Initial actions 

 Decide if this is an outbreak and most likely cause 

 Discuss Infection, Prevention & Control Precautions (IPC) which need to be implemented 
as per national Norovirus guidance 

 Send IPC advice factsheet & line list proforma to home using template email 

 Decide on appropriate outbreak name for sample labelling and inform home 

 Inform relevant EHD (if they are not already aware) and discuss with EHO if a visit to the 
home is necessary and, if so, who should undertake this. 

 Inform GP practice (as relevant – in residential care settings, the practice/community 
nurse may arranges samples) of outbreak name, and the importance of labelling samples 
and requesting viral studies on the sample. 

 HPT to inform local microbiology department of outbreak, its name, details of any samples 
sent so far and request viral testing. 

 Unless there are particular concerns, home can then be left to manage the outbreak. 

 
National Norovirus 
Guidance: 
https://www.gov.uk/gove
rnment/publications/noro
virus-managing-
outbreaks-in-acute-and-
community-health-and-
social-care-settings 
 
 
 

 ***Discussion Alert*** 

 Areas of concern such as: high cumulative attack rate at the date of initial report; likely 
food borne source, likely bacterial pathogen 

 If outbreak requires special management, consider implementing the outbreak control 
plan 

 

Communications 

 Record situation on iOlog  

 Consider if other  GPs in the area need to be informed 

 Consider informing PHE comms team if serious features (e.g. death; bacterial 
gastroenteritis) 

 

Follow Up 

 Check laboratory results 

 Monitor progress of outbreak by telephone contact with the home on Day 1 & 7 
(frequency of follow up calls to be adjusted on an individual risk assessment basis) 

 

Records 

 Record under situations on HPZone using local guidance on logging this type of 
outbreak on HPZone  

 Record daily line list metrics information on HPZone for duration of outbreak 

 Record iOlog incident number in event on HPZone 

 Ensure all records comply with East of England Records Management Protocol 

 

PHE East of England 

Health Protection Team 

www.gov.uk/phe 
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Supporting Information 
 

 
 

Features of Norovirus gastroenteritis outbreak: 

The Kaplan Criteria may be applied to determine the likelihood that the outbreak is of viral origin. These 

criteria are as follows:  

1) A mean (or median) illness with duration of 12 to 60 hours 

2) A mean (or median) incubation period of 24 to 48 hours  

3) More than 50% of people with vomiting  

4) And no bacterial agent found.  

The criteria are very specific - when all four criteria are present, there is a high likelihood that the outbreak is 

attributable to norovirus.  However, the criteria lack sensitivity - about 30% of norovirus outbreaks do not 

meet these criteria. Therefore the possibility of a viral aetiology should not be discarded if these criteria are 

not met. 

 

Sampling 

Recommendation is that up to 6 faecal specimens per outbreak be tested, taken as soon as possible but no 

later than 72 hours after onset of symptoms in individual cases. 

 


