
 
 

Influenza Outbreaks in Residential Care Settings 
Infection Prevention and Control Advice for Staff January 2015 

 

Influenza (flu) is an infectious and common viral illness spread by coughs and sneezes.  Flu causes a sudden 
high temperature, headache and general aches and pains, tiredness and a sore throat.  You can also lose your 
appetite, feel nauseous and have a cough.   

Where there is more than one resident with flu symptoms, this could be an outbreak requiring action as below. 

Role of the Health Protection Team 
 Inform the local Health Protection Team as 

soon as possible.  

The Health Protection Team will:  

 Advise whether they suspect this to be an 
outbreak, and collect further information.  

 Offer advice on whether further tests or 
treatment is required. 

 Liaise with other health care professionals who 
may be involved with the care of residents.  

 Ensure that detailed information on infection 
control precautions is made available. 

 Monitor the progress of the outbreak, and offer 
support for any other control measures that 
may be required  

 

Reinforced Infection Control Measures 
 In the event of an outbreak, the standard 

infection control measures that should be in 
place in all health and care settings should be 
maintained, and environmental cleaning 
measures should be enhanced.  

 
Droplet precautions 

 If possible symptomatic residents should be 
cared for in single rooms until fully recovered 
and at least five days after the onset of 
symptoms. If this is not possible then group 
together suspected flu residents with other 
residents suspected of having flu.  

 If possible, staff should work with either 
symptomatic or asymptomatic residents (but 
not both), and this arrangement should be 
continued for the duration of the outbreak.  

 Staff should use appropriate infection control 
precautions while dealing with affected 
patients e.g. gloves, single use apron etc.  

 The Health Protection Team will advise on the 
use of surgical masks if appropriate. 

 

Respiratory hygiene  

Recommended measures include:  

 Putting up signs at entrance or common areas instructing 
residents and visitors to inform staff if they have 
respiratory symptoms, and discouraging visitors with 
symptoms.  

 Providing tissues to residents and visitors who are 
coughing or sneezing so that they can cover their mouth 
and nose.  

 Residents with symptoms of respiratory infection should 
be discouraged from using common areas where 
possible. Residents should have an adequate supply of 
tissues and covered sputum pots as well as convenient 
and hygienic methods of disposing of these.  

 Ensuring that supplies for hand washing are available 
where sinks are located and providing dispensers of 
alcohol-based hand rubs in other locations.  

 Encouraging coughing persons to sit at least 3 feet away 
from others, if possible.  

 
Reducing the risk of flu transmission 
 Wash hands frequently with soap and water and dry them 

thoroughly  

 Ensure frequent cleaning of surfaces, especially surfaces 
that get touched by many people such as door handles 

 Cover your mouth and nose with a tissue when coughing 
or sneezing  

 Dispose of used/dirty tissues as clinical waste  
 
Restrictions to residents, visitors and staff  

 Restrict visitor access to symptomatic patients to the 
minimum that is required for patient welfare. Children and 
vulnerable adults should be discouraged from visiting 
during an outbreak. 

 Exclude symptomatic staff and visitors until fully 
recovered and at least five days after the onset of 
symptoms.  

 Agency and temporary staff that are exposed during the 
outbreak should be advised not to work in other health or 
care settings until the outbreak is over.  

 

Further information is available from: 

NHS Choices www.nhs.uk 
 

Anglia Health Protection Team 

Anglia and Essex Centre, PHE 

www.gov.uk/phe 

http://www.nhs.uk/
http://www.gov.uk/phe

